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Product Specifications - Nova, Fusion & Metro

Product Specifications

Nova Fusion Metro

Veneer
Door and drawer faces and backs:

• Red oak veneer is A grade, rift cut and swing
slip matched.

• Maple veneer is A grade, quarter sawn and
swing slip matched.

• Cherry veneer is A grade, quarter sawn and
swing slip matched.

• Front and back veneer is sanded with 220 grit
sandpaper.

Core Material
• 3/4” Medium Density Fiberboard (MDF) or

particleboard substrate.
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Edgebanding
• Edgebanding for Nova, Fusion and Metro styles is

multi-layered veneer, 3 mm thick.
• Doors are edgebanded top and bottom first. The

door side edgebanding covers the ends of the top
and bottom edgebanding. Drawer fronts are
edgebanded sides first. Drawer front top and
bottom edgebanding will cover the ends on the
sides. 

• Edgebanding application is shown in the following
drawings:
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Product Information

Warranty
Northern Contours warrants all Spectrum Series
doors, drawer fronts, frames and mullions
(unless otherwise noted) against delamination,
warping, twist, swelling and other
manufacturing defects for the period of
five years after the date of sale.  This
warranty assumes the following:

• Natural variation in the color, texture or grain
of the wood is not considered a defect and is
not replaceable under this warranty.

• Proper care and handling must be exercised.
Abusive handling of products is not covered.

• We cannot warrant against abnormal heat,
humidity, dryness or cold.

• Poor or improper finishing done by others is
not covered.

• Warranty covers the repair or replacement of
the product only and our liability under this
warranty will not exceed the invoiced amount
of the products.

Complete warranty information is available from
your customer service representative or online at
www.northerncontours.com.

Veneer Grade Specifications
• Red Oak faces are rift cut and "A" grade per

HPVA specifications. 
• Maple faces are quarter sawn and "A" grade

per HPVA specifications. 
• Cherry faces are quarter sawn and "A" grade

per HPVA specifications. 

Complete veneer specifications are available
from your customer service representative or
online at www.northerncontours.com.

Size Parameters
• Door and Drawer Minimum Size = 6” x 6”
• Door and Drawer Maximum Size = 30” x 72”
• Frame and Mullion Minimum Size = 7” x 7”
• Frame and Mullion Maximum Size = 30” x 72”
Other sizes may be available. For special size
requirements, please call for availability and
pricing.

Finished Component Tolerances
All components are ordered to the nearest 1/16”.
Our manufacturing tolerance is +/- 1/32” in
width and height. The squareness tolerance is
1/16” from corner to corner. The finished
component thickness is 0.785” +/- 0.015”.

Samples
Northern Contours offers discounted product
samples for sample racks, showroom displays
and display kitchens. Contact your sales
representative for details.

Door Height
Range

Maximum Bow

0” to 24” 1/16”
24” to 48” 1/8”
48” to 72” 1/4”

72” and over
not warranted

for warp
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Product Information
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Hinge Boring Specifications
Unless otherwise specified, hinge boring
patterns and standard placement will be as
follows:

3"

35 mm
8 mm (2 plcs)

45 mm

3 mm

9.5 mm
3"

35 mm

3 mm

Pattern 1 (HB 1) Pattern 2 (HB 2)

Standard hinge placement

Door Heights

Hinge boring patterns

Hinge Pattern 1 
has a 35 mm bore and
two 8 mm holes for
dowels 1/2” (12.7 mm)
deep.

Hinge Pattern 2 
has a single 35 mm
hole 1/2” (12.7 mm)
deep.

Standard Placement
Add $1.50 per hole

Custom Bore Placement
Add $2.50 per hole.
(drawing required)

Frame and Mullion Detail
Northern Contours produces frames and
mullions using composite core material and
solid wood inlay sticking.  After the frame or
mullion has been routed, the front view is solid
wood not the composite core.

We route to 3/8” depth on frame and mullion
backs for glass inserts.  This is the standard and
will accommodate glass retainer clips.  Clips are
available in packs of 6 for $.75.

By request, we can route for glass retainer strips
at an upcharge of $5 per piece.  The drawing
detail of this option is shown below.  Retainer
strips are available for $.75 per lineal foot.

Northern Contours frames and mullions do not
include glass inserts. To determine the glass
insert size you’ll need, subtract 3.65” from both
the width and height.  This will allow a clearance
of .05” on all sides for your glass inserts.

Mullion Lites

These are general guidelines.  Depending upon
the width, the number of lites may change.  If
you have specific lite requirements, please call
customer service and we will try to
accommodate.

Standard Mullion
Height

Number of
Lites

19” up to 24”
in height

4 lites

24” up to 31”
in height

6 lites

31” up to 41”
in height

8 lites

41” up to 60”
in height

10 lites

2.25 

0.375 

0.375 
.625 

0.25 

0.125 
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Placing an Order

New Accounts
An account must be established before placing
an order. Please contact your sales
representative to fill out the appropriate
paperwork.  Credit lines are available with terms
of 1%10/Net30.  You may also pay by credit
card.  First orders require a down payment of
50% in advance.  Initial orders will not be put
into production until the deposit has been
received. 

Order Forms
For clarity and efficiency, orders must be placed
on the Northern Contours Spectrum Series
order form.  This form can be obtained from your
customer service representative or downloaded
from our website, www.northerncontours.com.

Quotes
Quotes are available prior to placing your order.
To receive a quote, check the “quote” box on the
order form and send to customer service.
Customer service will fax the quote request
back to you or give you a call.  Quotes are valid
for 30 days unless otherwise noted.

Ordering Instructions
Orders may be placed 7 days a week, 24 hours
a day by fax.  Orders may be placed in inches or
millimeters.  Order sizes to the nearest 1/16” or
nearest millimeter.  Always order width x height.
All pricing is per square foot and calculated to
the nearest hundredth of a square foot for
standard products.  There is a 1 square foot
minimum charge on all slab components.  There
is a 2 square foot minimum charge on all frames
and mullions.

To ensure that we manufacture exactly what you
require, please use the standard Spectrum
Series order form and follow these steps:

1. Check “order” box at the top of page.

2. Fill out date, ordered by name, PO#, and
phone number.

3. Fill out Bill to and Ship to information,
including an email address and whether the
shipping location is commercial or
residential.

4. Check box for desired veneer.

5. Check the required door style. Check one
only. 

6. Check the desired grain direction for doors,
drawer fronts, frames and mullions.
Standard grain direction is vertical for doors,
drawer fronts, frames and mullions.

7. Enter quantity of doors and required sizes to
the nearest 1/16”.  Enter any notes that we
should be aware of such as the number of
lites within a mullion if you require them to
vary from our standard.

8. Check hinge boring option if needed.

9. If you have ordered a standard frame or
mullion and would like retainer clips, check
the frame and mullion retainer clip box.  

10. If you have ordered a frame or mullion and
would like retainer strips, check the frame
and mullion retainer strip box.  If the box is
checked, we will automatically route for
glass, which is subject to an upcharge.

11. Check preferred shipping method and
receiving capabilities.

12. Check payment method.

13 For additional requests or requirements,
such as delivery requirements, please clarify
in the Notes column.

14. Sign, date and send to the appropriate fax
number as indicated for each door style at
the top of the order form.

Order Acknowledgement
Northern Contours acknowledges all orders,
usually within 24 hours.  If you do not receive an
acknowledgement please contact customer
service to be sure that we have received your
order.

When you receive your order acknowledgement,
review it carefully to be sure it matches your
requirements.  Northern Contours is not
responsible for unreported discrepancies.
Orders typically go into production the morning
of the next business day.
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Placing an Order

Order Changes and Cancellations
All changes and cancellations must be received
in writing within 24 hours of receiving the
acknowledgement.  Any change or cancellation
made to your order after it has gone into
production is subject to a $20 charge plus the
cost of time and materials.  All changes and
cancellations will be acknowledged.  Changes
and cancellations are not allowed on rush orders
due to the immediacy of production.

Lead Time
Lead time for all standard products is 8 to 10
working days.  The day you receive your
acknowledgement is business day one.

Rush Orders
Customers needing product sooner than our
standard lead time can request rush service.
This service is available for an upcharge of 30%
over regular pricing with a $10 minimum.  Day
one is defined as the working day after receipt of
rush requirement. Rush orders on slab doors
less than 20 square feet will ship in 3 working
days.  Frames, mullions and specials are not
available on a rush basis.

Packaging
All of our packaging specifications meet or
exceed UPS or common carrier standards.
Cartoning and pallet charges apply to all orders.
Standard packaging charges are $3.00 per
carton and $7.00 per pallet.  These are net
charges and discounts do not apply.  Oversize
parts may require additional packaging charges.
If you require additional packaging, it must be
requested in writing and may be subject to
additional charges.

Shipping
All prices are FOB plant location.  Order size and
delivery location will determine how your
product will be shipped.  Typically, smaller
orders ship via UPS and larger orders ship via
common carrier.  Arrangements can be made for
your orders to be picked up.  Please indicate
your shipping preference and receiving

capabilities (shipping dock, forklift or pallet jack)
on your Northern Contours order form.

UPS charges are based on the total weight of
the order and are added to the invoice at the
time of shipment.  Common carrier orders are
shipped prepaid and freight is invoiced.
Oversized items may be subject to additional
shipping charges.  

Order Receipt
Northern Contours strives to ship your orders
accurately, completely and on time.  All orders
are shipped FOB manufacturing facility.
Northern Contours is not responsible for any
product damaged in transit or by excessive
handling or poor storage conditions.  Inspect the
contents of your shipment before signing your
delivery receipt.

Freight Damage
If your order was shipped via UPS and is
damaged, sign for it noting damages or the
possibility of concealed damages, and then
notify UPS immediately of damages by calling
800-742-5877 or online at www.UPS.com.

If order was shipped common carrier, sign the
delivery receipt in one of the following ways:

1. Sign noting that there is damage.

2. Sign noting that you suspect that there is
possible concealed damage.

3. If you do not have time to inspect your
product when it arrives, note on delivery
receipt that you did not inspect it.  You will
then need to inspect it within 24 hours and
notify Northern Contours of any damage.

4. Simply sign your name.  This indicates
you've inspected the order and accept
responsibility for the condition of its
contents.

You must keep a copy of the delivery receipt.

If you sign for your delivery receipt without any
notes, Northern Contours will charge you for
remakes.  Please call Northern Contours
within 24 hours of receipt of any freight
damaged product.
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Order Discrepancy
Inspect your entire order to ensure the condition
of your product is acceptable and quantity and
sizes agree with your order acknowledgement.
If there are any discrepancies or quality
concerns, let us know within 10 working days
of receipt.  Northern Contours is not
responsible for missing or damaged items
unless reported within this time.

Remakes
In the event that you receive a component with
a defect as a result of a Northern Contours error,
please provide detailed information regarding
the reason for the remake so that we can be sure
to manufacture the remake correctly.  We will
ship a replacement at no charge via regular
shipping, within 5 days for most products.  

If Northern Contours is not responsible, we will
ship a remake at regular price with standard
shipping and lead time.  If you require faster
service, see the Rush Orders section and
contact customer service.

Northern Contours may request that the faulty
product be returned for inspection.  This allows
us to examine the components in order to
understand the source of the flaw and work to
improve product quality. 

Northern Contours cannot guarantee color and
grain consistency to the original order on
remake doors unless we receive the defective
door or doors.  This is due to the natural color
and grain variations in veneer.

Notes
Since the Spectrum Series doors use natural
wood veneer, some color and character
variations will be visible from piece to piece, and
order to order.  Doors may have some crossbar
figure or slight blending ray fleck.  They are
considered natural characteristics of the wood,
and will not be replaced without a charge.  We
use veneer grades based on standard HPVA
specifications.  Complete veneer specifications
are available from your customer service
representative or online at
www.northerncontours.com.

Northern Contours strives to match veneer
appearance within an order. However, late
additions to orders and replacement doors will
likely be produced from different veneer stock.
For best results in matching, be sure orders are
complete when placed.  With larger projects,
breaking the order out from room to room is
helpful.  If replacement doors are required, send
back a raw (unfinished door) to the Northern
Contours manufacturing facility to help us attain
a similar grain and color with the replacement
door. 

Spectrum Series doors are sanded with 220-grit
sandpaper. We recommend using 220-grit
sandpaper in the touch up process prior to
finishing.  Use care to avoid sanding through the
veneer, which may expose the core material.

We recommend that a sanding sealer be used in
the finishing process to maintain a consistent
finish.  Northern Contours assumes no
responsibility after the product has been
finished.




